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Avaya MultiVantage Express

Overview of MV Express

The MultiVantage Express is a complete, all-in-one Avaya Communication Manager solution based on the Avaya S8500

Media Server. MultiVantage Express is specifically designed for up to 500 users with up to 4 sites and includes Avaya’s

ACD, Voice mail, Auto-Attendant and Mobility applications as standard.

MultiVantage Express is a new solution using existing, proven Avaya technology — repackaged onto single server using virtualisation

technology, supported by simplified administration and management.

VPN Home Phone

AE Services - CTl

ECS500 Mobile
Avaya Mobile Client

Installation Wizard
Screen grab

Softphoneo

Intuity Voice Mail

All MultiVantage Express users have access to:

Conferencing

Softphone

Follow me ‘hot desking’

Voice Malil

One-X Mobile Edition

Choice of IP, Digital, or Wi-Fi Handsets
Support from basic Call Centre & Reporting
Support from Intuity AutoAttendant

The MultiVantage Express

A single licence provides all user capabilities

A single server runs all applications
Easy to self-administer through My Phone and Follow Me applications

Fully integrated management tools and reports
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