g3 telecommunications

The Avaya 9640 IP Handset Quick Reference Guide

Use the up and down navigation arrows to scroll up or down through lists. Use the right and left

navigation arrows to go to other screens when indicated by the Prompt Line or to move the cursor

right or left when entering text.

When you scroll to a line on the display, that line is selected. The selected line is highlighted in

black and white letters. The softkey labels will change according to the options available for the

highlighted line. The OK button is a shortcut for the default action. For example, when you select

an entry in your Contacts list, pressing OK places a call to that person.
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Answering and Making a Call
Answering a Call

1. Answer an incoming call in one of the
following ways:

If you are not on another call Lift the
handset, or press Speaker to answer using
the speakerphone, or press Headset to
answer using the headset.

If you are on another call from the Phone
screen, scroll to the line with the incoming
call and press Answer or OK.

Making a Call
1. Dial the number you want to call.
Putting a Call on Hold

1. Press Phone to view the main Phone
screen, if necessary.

2. Select the line you want to put on hold.
3. Press Hold.

4. Press Resume to retrieve the call
Transferring a Call

1. From the Phone screen, select the line you
want to transfer.

2. Press Transfer.

3. Dial the telephone number, or call the
person from the Contacts list, or call the
person from the Call Log list.

4. Press Complete to transfer the call.

Conference Calls
Setting up a conference call

1. From the Phone screen, select your active
call.

2. Press Conf.

3. Dial the telephone number, or call the
person from the Contacts list, or call the
person from the Call Log list.

4. Press Join to add the person to the existing
call.

Adding a person on hold to a conference
call

1. From the Phone screen, select your active
call.

2. Press Conf.

3. Select the call on hold that you want to add
to the conference.

4. Press Resume to take the call off hold.

5. Press Join to add the person to the
conference call.

Dropping a person from a conference call

1. From the Phone screen, select your active
call.

2. Press Details.
3. Select the person you want to drop.

4. Press Drop.

Features

For more information about what features and
options are available for your extension,
contact your system administrator.

Accessing the Features menu

1. From the Phone screen, scroll right to
access the Features menu.

Send all calls

1. Select SendAllCalls.

2. Press OK to turn Send All Calls on or off.
2.Scroll to SENDALL.

3.Press OK to turn SENDALL on or off.
Contacts

Calling a person from the Contacts list
1.Press Contacts.

2.Scroll to the person or number you want to
call.

3.Press Call or OK.
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Adding a new contact

1.Press Contacts.

2.Press New.

3.Enter the name using the dialpad.

a. Press the number key that corresponds to
the letter or number you want to enter until the
letter or number is displayed.

b. Pause before entering the next character if
the characters are on the same key.

c. Enter remaining letters or numbers.
d. Press Bksp to delete the last character.

e. Press More --> Abc to change between
upper and lower case letters or to enter
numbers.

f. Press ABC again to cycle through the
options (Abc/123/abc/ABC) until the type you
want to use is displayed.

g. Press More --> Symbols to enter
characters that are not on your dialpad.

h. Select the symbol you want to use.
i. Press OK to select the symbol.

J. Press Clear to delete all text and start over.
4. Select the next field.

5. Enter the telephone number.

6. Press Save.

Editing a contact

1. Press Contacts.

2. Select the contact you want to edit.
3. Press More --> Edit .

4. Choose the field you want to edit.

5. Use the dialpad and softkeys to make
changes to the contact information.

6. Press Save.

Call Log
Calling a person from the call log
1. Press Call Log.

2. Select the person or number you want to
call.

3. Press Call or OK .

Adding an entry from the call log to your
Contacts list

1. Press Call Log.

2. Select the number you want to add to your
Contacts list.

3. Press +Contact.

4. Edit name and telephone number, if
necessary.

5. Press Save.

Avaya Menu

You can use the Avaya Menu to adjust and
customize options and settings for your
telephone, access additional web-based
applications, get information about your phone
and network settings, and log out. The menu
choices you see depend on whether or not
your administrator has set up Web (WML)
applications for your phone.

When no Web applications are set up and the
administrator has not customized the menu
options, the Avaya Menu has five sub-menus:

Options & Settings
Browser

Network Information
Log Out

About Avaya one-X

When Web applications are set up and the
administrator has customized the menu
options, the Avaya Menu has:

at least one WML application

a Phone Settings option containing a sub-
menu of the same options and settings
available

on the regular (non-WML) Avaya Menu
The WML-based Avaya Menu may also have:

a Browser option

a Network Information option

Log Out

About Avaya one-X

Options & Settings lets you change your call
settings, personalize button labels, adjust
brightness and contrast, select your ringing
pattern, and more.

The Browser menu contains additional web-
based applications. (If no web applications are
available for your phone, the Browser menu is
not shown.)

Network Information shows a summary of
network-related parameters for your phone.

About Avaya one-X provides the release
number of your telephone software.

Options & Settings

The Options & Settings menu contains
choices for:

Call Settings

Application Settings
Screen & Sound Options
Advanced Options

Call  Settings includes choices for
automatically displaying the Phone screen
when you get an incoming call or when you
place a call, turning call timers on or off,
controlling how Redial works, turning Visual
Alerting on or off, and more.

Application Settings includes choices for
turning call logging on or off and for
personalizing your button labels.

Screen & Sound Options includes choices for
adjusting your phone's brightness and
contrast, ring pattern, and button clicks and
tones.

Advanced Options includes choices for
backing up and restoring your settings,
options, and button labels. You can also set
AGC for your handset, headset, and/or
speaker audio.

G3 Telecommunications PLC Tel: 020 7075 1400 Email: info@g3-tel.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


